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Engineering Services

Your Idea of Care Engineered with Speed & Quality
Our engineering capabilities are power-packed with a set of four key differentiators :

Impeccable Quality Predictable Delivery

Delivered through Al-powered testing
and a design-driven development
approach that ensures precision at
every stage.

Driven by automated project
planning and execution, ensuring
on-time outcomes with fewer
surprises.

Impenetrable Security

Accelerated Development
Achieved with Integrated processes,

Enabled by pre-packaged, tools, controls, and best practices
proprietary Software Development embedded throughout the lifecycle.
Kits (SDKs) that accelerate build
cycles and reduce rework.




Our Differentiators

Accelerated Development

We have pre-packaged, proprietary Software Development Kits (SDKs) tailored for User Experience, Microservices, and Integration applications.
These SDKs combine feature-rich frameworks with industry-leading execution standards, enabling rapid, high-quality development.

Built on over a decade of continuous innovation, our SDKs abstract complex, repetitive architectural components, saving years of development effort while
achieving the level of sophistication required for enterprise-grade applications. Designed with industry- standard patterns and strict adherence to SOLID
design principles, these frameworks ensure scalability, reliability, and maintainability.

Theconfigurable and developer-friendly nature of these SDKs streamlines core functional implementation. Developers can focus on building value-driven
features without worrying about foundational elements like auditing, exception handling, logging, or authorization—all of which are seamlessly handled
behind the scenes. Our SDKs encompass a comprehensive suite of frameworks across technology domains, providing the building blocks for
sophisticated, enterprise-ready platforms.

Our SDKs Provide comprehensive frameworks across all key technology domains :

FrontEnd Technologies BackEnd Technologies Quality Assurance

Database Technologies DevOps




Our Differentiators

Impeccable Quality

Al-Driven Automated Testing & Test Data Creation

» Al-Generated Test Data : Leveraging Al to dynamically generate test data on the fly

» Test + Design-Driven Development : Eliminates lag in automated test case creation by seamlessly integrating test and design processes for faster and
more effective testing outcomes.

Integrated Quality Assurance in the Development Lifecycle

Quality assurance is tightly woven into every stage of the development process. The scope encompasses code, functional, security, and performance
assurance, all of which are built into frameworks pre-integrated with AVIZVA SDKs. These frameworks ensure adherence to quality standards from the
moment the first line of code is written. Additionally, automated execution of all quality aspects is integrated with the Build and Release process, ensuring
nothing is overlooked.

Code Quality Assurance

One of the foundational frameworks in AVIZVA SDK ensures] robust code quality by :

» Enforcing adherence to core technology standards and framework integrations.
» Running automated code quality checks for every line of code written.
» Allowing developers to check in code only after passing all predefined quality checks.

This integrated approach ensures the quality of the foundation, making the development process
reliable, efficient, and aligned with enterprise-grade standards.




Our Differentiators

Impenetrable Security

Security at the Core of Application Development

Every application at AVIZVA is designed with security as a foundational principle, encompassing design, architecture, implementation, and operational
processes. Application Design and Architecture : Our security measures are embedded at ever

Application Design and Architecture : Our security measures are embedded at every stage of the application

» Threat Modelling : Proactively identify potential threats and address vulnerabilities, including network interfaces and attack vectors.

» Data Security : Encrypt data at rest and in transit and Implement strict access controls to safeguard sensitive information.

» Authentication and Authorization : Deploy multi-factor authentication and enforce the principle of least privilege for access control.

» Network Security : Use a segmented network architecture with firewalls and advanced security components to protect system layers.

» Secure Communication : Implement secure protocols (e.g., HTTPS, TLS) for data transmission
and Secure APIs through best practices, including rate limiting and input validation.

» Compliance and Security Policies : Ensure adherence to regulatory standards like HIPAA &
Align with SOC2-defined security frameworks & policies.

» Resilience and Redundancy : Incorporate redundancy, failover mechanisms, and disaster
recovery strategies to ensure uptime.

» Monitoring and Logging : Enable detailed logging and monitoring with real time
alerts for all security-related events.




Our Differentiators

Predictable Delivery

Modern organizations face significant challenges in planning and tracking large-scale implementations while maintaining the agility needed for iterative
improvements. AVIZVA’s automated planning and reporting frameworks tackle these challenges effectively, offering comprehensive, scalable solutions.

Automated Project Planning : Accelerate Precision, Minimize Effort

» Automated Project Planning , Traceability Matrix & Program Reporting

A Strong Start : Baseline Automation - Our automated process for setting up a project backlog ensures :
» Comprehensive, standardized task lists tailored to the project type.

» Rapid roadmap creation, requiring only minimal functional inputs to outline the project trajectory and sprint-specific goals.

Dynamic Roadmap and Backlog Updates - With every sprint, our tools dynamically
adjust the roadmap by :

» Incorporating identified changes and spillovers

» Real-time updates that reflect the overall impact on project timelines & deliverables.

Optimized Scrum Ceremonies - Efficiency is embedded in every ceremony through
automation and structured alignment :

» Streamlined Templates, Integrated Automation & Enhanced Clarity.

Automated Reporting Standards - We’ve standardized project reporting with
dashboards that adapt dynamically :

» Comprehensive Dashboards, Phased Insights & Stakeholder-Specific Reporting.




A GLIMPSE
Of The Interesting Work

We Have Delivered
Over The Years




Afiac. 5 12

When Aflac acquired Argus Dental and Vision, we got onboard to bring ground up
transformation to move to modern, secure, scalable platforms to prepare for anticipated Years New
massive growth. Products

Done with speed and quality while adhering to strict corporate compliances and standards

Understanding the Catalyst for Change

Extensive experience in defining futuristic product roadmaps through massive healthcare
1 transformations undertaken in the past.

2 Speedy execution abilities facilitated by well-defined architecture practices in Data Orchestration &
Enterprise APIs as well as a vast experience with built-in security & compliance.

People-focused standards and approaches enabling rapid scaling up of teams
3 & implementations.

4 A robust program execution strategy ensured successful implementation of a complex & expansive
program in less than two years.




Afiac.

A Strategic Step-by-Step Approach To Transformation

Employer & Broker

Member and Provider Platforms
Experience

Add additional stakeholder

Data Orchestration
easily with the baseline

Start with key constituents
with architecture that
allowed coexistence of old
and new platform

One of the key starting
points with Aflac was build
a strong data orchestration
layer

Claims Platform
Migration

Operations &
Administration

B Migrate all existing groups .
Enterprise APIs to new platform while key Giving way for seamless
constituents did not get system replacements

For both data orchestration .
impacted

and stakeholder Experience
suite




Afiac.

Projects

FrontEnd Technologies
Enterprise APIs

Member & Provider
Experience

Broker & Emploer
Experience

Operations &
Administration

Claims Platform
Migration

Marketing

Data Interchange Portal Data Interchange Platform

Microservices Implementation

Member Portal Web & Mobile Provider Portal

Broker Portal Employer Portal HealthPlan Portal
Admin Portal

Conversion

Aflac D&V Public Website




Afiac.

Technologies

Development Platform
Platforms

Tools &
Frameworks

Databases
Infrastructure

Architecture
Patterns

Intelid VS Code Eclipse Anypoint Studio
Mulesoft Elastic Search Logstash Bitbucket
Tomcat Cloudhub Google Cloud API

Springboot Spring Integration React AWS SDK
Maven

Postgres Aurora MSSql

AWS Cloud Terraform Liquibase Kubernetes
Microservices Service Discovery N-Tier

Multi-Tenent

Gitlab KAFKA

SAML

Docker

Event Based




Consume Experience Portals Afiac.
For Members, Providers, Employers, Brokers

Consistency In Information & Experience Across All Channels



Service Platforms Afiac.
Admin Portal, DI Portal, Document Generation



Service Platforms Afiac.
Admin Portal, DI Portal, Document Generation



@ imagine360

We joined hands with imagine360 (then, EBMS) and enabled them to reposition
themselves from a Third Party Administrator of Self-Funded Health Plans to a

forward looking Health-Tech organization.

Their best-in-class benefit offerings were topped up with state of the art

technology, thus multiplying reach and making care more accessible.

A Thoughtful Approach To Transformation

Data Integration

Build a strong data
orchestration layer

Modernization Of
Digital Experience

Claims Platform
Migration

Migrate all existing groups
to new platform while key
constituents did not get
impacted

Administration
Platform

10

Years 1

%

Member 360
Experience

Add additional stakeholder
easily with the baseline

New
Products

Claim Platform
Migration

Compliance




@ imagine360

Projects

Data Orchestration

Modernization Of
Digital Experience

Claims Platform
Migration

Administration
Platform

Member 360
Experience

Compliance

Data Interchange Portal

Broker & Employer
Portal

Member Portal Provider Portal

Conversion

Admin Portal

MicroServices
Implementation

Member Portal
Web & Mobile

QPA Find A Provider

CSR Portal




@ imagine360

Technologies

Development Platform
Platforms

Design

Tools &
Frameworks

Database
Infrastructure

Architecture
Patterns

Intelid VS Code Eclipse Anypoint Studio X Code
Mulesoft Elastic Search Logstash Bitbucket Gitlab
Tomcat

Figma Responsive UX

Springboot Spring Integration React AWS ADK SAML
Cordova

Postgres Aurora MSSql

AWS Cloud Terraform Liguidbase

Microservices Service Discovery N-Tier Event Based

Micro Frontend SMACCS, Ul Library

Android Studio

Kubernetes

Maven

Multi-Tenet




Administration Platform @ imagine360

Empowering Business to Independently Configure New Groups



Member 360 @ imagine360

Consistent, Reliable & Seamless Experience across all channels of
interaction



Compliance @ imagine360

Compliance platform in accordance with Consolidated Appropriations Act,
2021 (CAA) to make data/information available and accessible at fingertips &
utilize informed, affordable care



Utility For

@ CVS pharmacy’

Fast Switch

An innovative solution to address the challenge of high drug pricing. FAST Switch provides real-time access to the lowest drug prices for patients or
members, available 24/7, without requiring any additional effort from key players in the ecosystem. The solution would streamline claim processing for
pharmacies, enabling them to serve more customers and focus on other business pursuits. Additionally, it would reduce the copay amounts borne by
PBMs by minimizing their need to pay for most claims, thereby improving member retention.

A Industry First

Cloud Based Robust Pre-Adjudication Platform

S By
Lo

Real Time Price Arbitrage

% Claim Adjudication Switch
v With Built-in Intelligence




Utility For

@ CVS pharmacy

Fast Switch

The FAST switch is a first of its kind innovation that takes away the hassle of Discount Cards
and Coupons. It empowers members with Instant Point of Sale Rebates.
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Pharmacy S 1
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Fast Switch

----- Pharmacy Benefit

—
— rlTC:) Managers

Find Lowest Price Process claim with Respond to pharmacy ‘ )
lowest price vendor with lowest Member E Discount Card
repsonsibility —p Networks
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Detailed Audit Analytics and Reporting




(» CONNECTURE

- DRX
An industry leader for Medicare shopping, quoting, enrollment and retention for or more than 20 years — wanted to solve the big problem of choice by
coming up with a way that empowered beneficiaries to select the best Medicare plan for them.

We envisioned to build a carrier-neutral Medicare shopping platform that harnesses the power of Al/ML and integrates with authorized CMS platforms to
offer tailored plan recommendations.

Conceptualized and designed to make an informed care choice & eliminate the hassle of selecting the right Medicare plan, The blueprint
of Connecture’s future looking vision is set on two key pillars :

Key Feature of the Platform :

1 An east, guided and personalized journey to make the right medicare choice
2 Assistance & Automation at every step of the ways
3 Creation of unique health profile for each beneficiary to determine the holistic coverage needs.

4 Tailored plan recommendations with detailed reasons & comprehensive comparison capabilities




A Simple, Easy ) CONNECTURE
and Personalized User Journey o

Right from the creation of a health profile to getting enrolled into a plan

Next Gen Shopping
Experience

Data Integrations

@ Beneficiary’s Health
N\&= Condition & Needs

oC
jﬁ_ Industry Data
-0— Plan Recommendations
—O for Comprehensive
© Personalized Need = et
a . g& Platform Historical Data
A Simplified & Intuitive
Ranleoeansen = Beneficiary Data from CMS
(=[=Fro approved data sources

s An Easy, Simplified
Checkout & Enroliment
Process

Intelligent Assistance & Automation at every step of the User Journey

Powered by VIZCare Copilot, a Healthcare Al Assistant that stands at the core of the platform and integrates with multiple data
sources to accelerate, simplify and enrich the user journey




A Guided User Journey To Create Health Profile



Tailored Plan Recommendations with Detailed Reasons
And Comprehensive Comparison Capabilities



Products

wel|dyne. 4 2 New

WellDyne is a full-service pharmacy benefit manager (PBM) dedicated to delivering

innovative pharmacy solutions that enhance health outcomes and manage costs. Years 1 Claim Platform

Migration
Prior to its association with AVIZVA, WellDyne was dependent on multiple pharmacy software

systems such as ANS and a plethora of portal legacy applications in order to serve its

members.

These pharmacy software systems offered an extremely disintegrated user experience. They necessitated the management of multiple
applications, thus adding to WellDyne’s overall IT support & maintenance costs.

A Thoughtful Approach To Transformation

A Unified Client
Onboarding Platform

Add additional stakeholder
easily with the baseline

fo%oﬁ Crafting A Cloud

fﬁ} Bases CRM Platform
To Enhance Customer
Service

Transforming
Member Experience




weljdyne.

Technologies

Development Platform
Platform

Design

Tools & Frameworks
Databases
Infrastructure

Architecture Patterns

Elastic Search

Microservices

Projects
Modernization of Digital Experience WellView
Benefits Configuration platform Benefits Configurator
Servicing Platform WellServ
VS Code
Logstash Gitlab Tomcat Microsoft AD
Responsive UX
React AWS SDK SAML Maven
MSSql
Terraform Liquibase Azure DevOps
Service Discovery Web socket Multi-Tenent N-Tier




wel|dyne.
WellDyne : Member Portal '



wel|dyne.
WellServ : A Cloud Based CRM Platform :



Benefits Configurator weljdyne



Renaissance.

2 New
DENTAL * VISION * LIFE - DISABILITY 3 Products

Renaissance Benefits is a provider of ancillary insurance solutions, offering a range of
products including dental, vision, life, and disability coverage to individuals, families, Years 2 Claim Platform
and employer groups across the United States Migration

A Thoughtful Approach To Transformation

&

Development Of
Enroliment Portal &
Quoting Application

Data Integration Layer

Determining The Build a strong data
Technology Stack orchestration layer

D

<1l

Adoption Of VIZCare Adoption of
Suite Product Offersing Additional
i VIZCare Suit
Creation Of BrokerX & AdminX Producet uite
API Layers

EmplyerX, MemberX &
ProviderX



Contact Us

Reston VA, USA Indore, India
1818, Library Street, Suite 440, 3rd Floor, Winway World Offices Plot No. B7,
Reston - 20190 PU4, Vijay Nagar Indore, 452010

Gurugram, India Vancouver, Canada
16th Floor, Building No 14D, DLF Cyber City, Oceanic Plaza 1066 W. Hastings Street Suite
DLF Phase 3, Sector 25-A, Gurugram - 122002 2300 Vancouver BC V6E 3X22

For Latest News & Updates, follow us :

o] |



