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Agentic Al. Built into the core of VIZCare

Designed to understand, orchestrate, and execute healthcare payer processes.
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Intelligence You Can Trust Private, Secure & Compliant Agentic
Ensures agents access only Al runs within your environment. 100+ Agents. Purpose-Built for Payer
authorized information and actions Your healthcare data stays there. Intelligence.

through role-based controls and
workflow rules
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The Embedded Intelligence

Purpose-built

Designed around payer-specific processes, rules, terminology, and workflows

Context-aware

Understands data, history, policies, and context to make informed decisions

Collaborative

Works across multi-step processes and collaborates across workflows

Action-oriented

Moves beyond recommendations to initiate and execute workflow actions

Governed

Built with controls, auditability, human oversight, and enterprise-grade governance



vizcareal

Make every engagement seamless and impactful with natural conversations - that automate workflows, resolve inquiries in real time,

and reduce operational load.

Why is my current invoice amount higher than previous months? Can you show me exactly
what changed compared to the last invoice?

Absolutely, let me break it down for you.
Summary - As per your records, Your current invoice for May 2025 is $162,899.59, which is $4,732.81 higher than your
April 2025 invoice of $158,166.78.

Below are the reasons for the same:
Several new members were added this month, and a few employees upgraded their coverage tiers (like moving to
Employee + Family for Dental).

* 3 new enrollments

* 2 employees changed dental coverage tier to Employee + Children (+$40.00)

* Termination: 1 member left, causing a minor offset in Medical but net increase overall

The largest dollar increases came from STD (Short-Term Disability) and Dental coverages. Most increases are due to
higher enrolled lives in several plans.
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I you want | can explain these to you or provide you with a summary?
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Thanks for the breakdown. Can you show me exactly who the 3 new enroliments are and
which plans they enrolled in?

Sure. The 3 new enrollments for May 2025 are:
« John Doe: Enrolled in Medical (Employee + Spouse), Dental (Employee), Vision (Employee + Family)
* Priya Kumar: Enrolled in Medical (Employee), Dental (Employee), STD

* Miguel Fernandez: Enrolled in Medical (Employee + Children), Dental (Employee + Children), LTD

These new additions contributed to the increased invoice amount.

IF needed, | can also provide a view of all d changes in a h- h format for easier
comparisons
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Contact Us

Reston VA, USA Indore, India

1818, Library Street, Suite 440, 3rd Floor, Winway World Offices Plot No. B7,
Reston - 20190 PU4, Vijay Nagar Indore, 452010
Gurugram, India Vancouver, Canada

16th Floor, Building No 14D, DLF Cyber City, Oceanic Plaza 1066 W. Hastings Street Suite
DLF Phase 3, Sector 25-A, Gurugram - 122002 2300 Vancouver BC V6E 3X22

For Latest News & Updates, follow us :
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