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Purpose-built for the modern needs of Payers, TPAs, and PBMs

A CloudBased Fully @ Compliant with Integrates with

& Saas$ Platform White Labeled HIPAA & SOC2 Major Claim Systems



Designed to Enhance Your Member E M e m b e r)(

Intelligent Al-Driven
Assistance And Insights

Seamless Experience
Across All Channels

Full Self-Service Capabilities

» Give members instant access to plan details,

coverage levels, accumulators, and eligibility -

» Let members chat, type, or speak to handle » Enable seamless multi-channel access across

A N 5 . . . . L all in one place
everything - from claims to benefits all in web, mobile, or messaging, with a unified, P
simple, natural language intuitive experience everywhere

» Real-time clarity on claims and prior

authorizations, from status updates to EOBs, all

Turn complex documents simple, with key Seamlessly switch from Al to human support,

sections highlighted, confusing terms connect members to a live agent instantly, sxplainecdiE RIS

explained, and instant answers to “what does without hold times or system juggling

. » Enable members to navigate policies, claims,
this mean?
Wit Gy i EEeET and bills effortlessly through an Al-powered

document hub

» Stay on top of care with timely alerts, conversations, members never repeat

reminders, and recommendations personalized themselves, no matter the channel

v

{19 el e R fevsy Let members manage their policies easily -

» Deliver 24/7 convenience with always-on self- g SINEENE CLETEEES, HETRE: (1D S, &

» Boost engagement with proactive nudges that service, instant support, and seamless channel D CRRIRER

keep members on track, from pending actions switching without losing context

v

N Enable members to manage their benefits
to upcoming nudges

anywhere, anytime, across web and mobile,
effortlessly



Designed to Enhance Your Member E M e m b e r)(

Tailored Campaigns to Making Healthcare Decisions Drives Adoption

Drive Better Health Outcomes Easier and More Transparent » Deliver a seamless, jargon-free experience with
an easy-to-use interface that inspires member

» Launch personalized wellness and education » Help members access the right care, fast - confidence

campaigns that support member health goals search and filter in-network providers by

and engagement objectives multiple criteria, all in one place.

» Offer guided onboarding with step-by-step

walkthroughs, in-app tips, and embedded

» Enable seamless program delivery, whether » Enable members to reserve provider

FAQs to help members navigate confidently

through internal initiatives or third-party vendor appointments instantly through the portal

integrations

Let members interact on their preferred

On-demand telehealth - members connect with channel, whether web, mobile, or iMessage, for

» Enhance program effectiveness through virtual care providers in just a few clicks

maximum convenience
personalized targeting based on demographics,

health risks, and engagement patterns. » Empower members with drug and pharmacy

Drive proactive engagement with smart

tools to compare prices, check coverage, and nudges, reminders, and program invitations.

» Leverage real-time engagement data to track, access formulary information quickly.

analyze, and optimize campaigns for better

Eliminate dead ends with a combination of Al

results Provide clear cost estimates - members see

guidance and direct live Agent access

what’s covered and what’s not, instantly.



MemberX

A unified dashboard delivering at-a-glance visibility into covered members, coverage, recent claims, quick
actions, and essential resources all in one place.

AVIZVA Home My Policy Find Care My Claims

Welcome, Mathew Jacobs Your Family

Member ID : 224663 Spouse : Jenna Jacobs >

Child : Markus Jacobs >

Child : Mary Jacobs >

& Find a Provider $ Estimate Cost (% ID Card
Your Coverage
Medical Pharmacy Dental Vision HSA FSA HRA Basic Life
Coverage Period : 01-01-2026 to 12-31-2026 | Networks : Purple Triangle Health PPO
Accumulators
InNetwork  Out OF Netws
Individual Family
Deductible $500.00/$500.00 Deductible

3 Documents

(2 Submit A Claim

Voluntary Life

View Claims  Explore Benefits

$1,000.00/$1,500.00

Annual Maximum $1,973.63 /$2,000.00

Your Recent Claims

Matthew Jacobs @ Closed Paid

Claim 1D Type Provider/ Payee
CAS67890098 Medical Dr. Amy Carter
Matthew Jacobs @ Open inProgress

Claim ID Type Provider/ Payee
CAS67790345 Dental Dr. Steven Pate
Matthew Jacobs @ Closed Denied

Claim ID Type Provider/ Payee
CAS67890099 Vision Or. Susan Klein

Service/ Event Date
04-02-2025

Service/ Event Date
0312:2025

Service/ Event Date
02-20-2025

Claim Received on

04-12:2025

Claim Received on

03-22-2025

Claim Received on

02-28-2025

View All Claims

Total Claim Amount
$595.00

Total Claim Amount
$812.15

Total Claim Amount
$1,150.00

Last login: Apr 9, 8:42 PM

2 Programs & Services

Programs You Can Use

Choose Generic
Save More on Prescriptions!

Generic medications work just as well as brand
cost up to 85% less.

Learn More

Join our Cessation Program!
Quit Smoking, Start Living

Get expert guidance, resources and support to
good.

Join the Program

Resources

Videos Documents Links
How Does Health Insurance Understan
Work? Benefits al
Understand the basics of health Learn howt¢

insurance, including coverage, cos, health benef

Understanding Medicare

MemberX

9:41

AVIZVA

~ | MemberX

Welcome, Mathew Jacobs
Member ID : M122301

Your Family

Spouse : Jenna Jacobs > Child : Markus Jacobs > Child : N

Last login: Apr 9, 8:42 PM - Chrome - Windows 9
4 Quick Actions ~

Your Coverage

Medical Pharmacy Dental Vision HSA

Coverage Period : 01-01-2026 to 12-31-2026
Networks : Purple Triangle Health PPO
View Claims Explore Benefits
Accumulators
In Network Out Of Network
Individual

Deductible $500.00/$500.00

Annual Maximum $1973.63/%$2 00000



MemberX

Help members easily understand their benefits, coverage details, policy timelines, and family coverage.

AVIZVA Home My Policy Find Care My Claims 2w ~  MemberX
9 Mathew Jacobs  Policy Holder Plan Year* [Boad <]
2026 v @ ocard | v
Member D: 224663
. =
Overview  Medical  Pharmacy ~ Dental  Vision HSA FSA  HRA  Basiclife  Voluntary Life 9:41 | = @)
. ) | 4= .
Member Information Contact Information Your Policy Tim AVIZVA = MemberX
Name Date of Birth Age Address R Plan Year
Mr. Mathew Daniel Jacobs Jr 12:08-1988 37 years I Jaiing wpanAshor ¥ Mathew Jacobs 2026 ~ :
Employer Name Employer ID Date of Hire 200 Chambers Street, Apt 184, 350 5th Avenue, Suite 300, ember 10 224663
. ember
Uintah School District 224663 02-12-2020 New York, Nv 10007 New York, Nv 10118 Event : Access A
Markus Jennings wa
Salary Annual Salary Salary Effective Date Work successfully
$4,500.00 Bi-weekly $117,000.00 01-04-2025 1 World Trade Center, Floor 46, Overview Medical Pharmacy Dental Vision

New York, NY 10007

Contact Inforn

Member Information

Phone
Name Date of Birth Age Personal  primary Work tvent - address:  Member Information
. Your address w
Mr. Mathew Daniel Jacobs Jr 12:08-1988 37 years (973) 5550147 (201) 555-0283 sy
Employer Name Employer ID Date of Hire Home 03-20-2025 Name Date of Birth
istri 12+ (201) 555-0936 N 0a.
Uintah School District 224663 02-12-2020 HIPAA Authol Mr. Mathew Daniel Jacobs Jr 12-08-1988
Salary Annual Salary Salary Effective Date . .
$4,500.00 Bi-weekly $117,000.00 01-04-2025 Email ; . “‘:E“A Age Employer Name
ustin Ronald was . -
Personal Work ety % 37 years Uintah School District
. danielc@abc.com daniel.cater@abc.com
Member Information
Employer ID Date of Hire
Member Coverages Contact Inforn 224663 02-12-2020
© - Email Up Salary Annual Salary
Medical @ active Your email was updi .
$4,500.00 Bi-weekly $117,000.00
Plan Effective Date Renewal Date Tier
Premium HMO Plan 05-01-2024 03-01-2026 Employee + Family . ) e Salary Effective Date
Family Update
01-04-2025
Pharmacy ® Active Event : Depend]
Plan Effective Date Renewal Date Tier skl |
OptumRx Standard Network 01-01-2026 01-01-2027 Employee + Family Member Information

Dental | o s HIPAA Authori  Name Date of Birth



Tools, Insights, and Transparency

n
¥
at every stage of interaction with Payers P ro V I d e r)\

Intelligent Al-Driven Pre-Service Post Service

Assistance and Insights

» Allow providers to verify member eligibility and » Allow providers to securely upload clinical

benefits instantly, including coverage details notes, lab results, and treatment updates

» Streamline prior authorizations with Al that
" " and cost-sharing responsibilities. directly to a member’s record
auto-fills requests, predicts approvals, and

tracks status in real time

v

» Streamline the prior authorization process with Enable seamless care coordination by letting

digital submission, real-time tracking, and easy providers share post-visit notes with other care

Enable providers to access critical health

appeals teams, ensuring continuity without duplication

insights instantly, with Al summarizing member

records and key COC details

Deliver price and reimbursement estimates, Enhance member communication with secure

giving providers visibility on payments and updates, instructions, and follow-up reminders

Provide transparent claim support by

members clarity on out-of-pocket costs delivered directly through the portal.

highlighting denial reasons, suggesting next

steps, and drafting appeal narratives to help

Optimize administrative readiness by reducing Streamline claim submission with guided steps,

providers recover quickly.
payer back-and-forth, so providers arrive fully required documentation, and instant
. . . repared for every encounter confirmation to minimize errors and delays.
Keep providers on track with proactive prep: very u g 3 Rl 4

notifications for pending authorizations, claim
updates, and required documents



Tools, Insights, and Transparency

n
¥
at every stage of interaction with Payers P ro V I d e r)\

Post-Adjudication Provider Onboarding & Network

Management

» Enable providers to monitor claim progress instantly, with status updates

apdiciicelSliscans » Simplify digital onboarding by providing guided, self-service registration

for new providers and facilities.

» Enable providers to review remittance details instantly with secure ERA

access

v

Streamline credentialing & compliance through digital management of

documentation, licenses, and certifications, with built-in alerts for

» Simplify denial management by providing clear explanations, digital EETE A e,

appeal submission, and real-time tracking

Digitize and simplify provider contracts, monitoring statuses and ensuring

B Streamline reporting and compliance by maintaining a full history with el 5 e S

automated audit trails
Gain real-time network visibility & insights into active network data,

including specialties, capacity, and geographic distribution.

Allow providers to update their details—address, hours, services, directly
in the portal, ensuring network accuracy and compliance



ProviderX

AVIZVA Home Patients. Claims Prior Authorizations

TIN : 20-

2956

Empowering Providers with all necessary tools, information, and updates

R~

whilst ensuring complete transparency.

ProviderX 88

Hi Edward, welcome to ProviderX!

Enter any three fields in order to search a member. Note: First Name and Last Name shall be considered as a single field.

Claims Pending Action View Claims Financials
This Month ~
. Pending Action Since
© >30Days 2
19 © 2130Days 10
Total Claims $34,000
11-21Days ® Total Billed
1-10 Days. 2
Recent Patients
nt Name Member ID Date of Birth Phone
Cecilia Coulson MEM349207 02-03-1999 Policy Holder (212)-345-0098
Robert Taylor MEM582194 02-02-1972 child (345)-876-2834
Anthony King MEM889780 12-11-1992 Policy Holder (212)-444-2233
John Low MEM889810 08-02-1972 Spouse (898)-789-9986

® Net Paid

® Plan Paid

© Patient Responsibility

©® Adjustments
® Discount

oic

® Ineligible Changes

e Date

04-16-2025

04-12-2025

04-12-2025

04-10-2025

$29,500.09
$20,387.54
$9,112.55
$4,500.00
$3,000.00
$500.00
$1,000.00

View All

Address

4822 Avenue
Arlington
VA,22207

3301 Harbor Lane
San Diego
CA,92101

87 Birchwood
Loop
Portland OR,
97201

418 Golden Glen
St

Last login on 10-15-2025 at 10:2

Activity Timeline

08-24-2025 | 03:00:56 PM
Appeal Raised  ® inprocess

Appeal ID[0003345748] Member ID[MEMS

09-05-2025 | 03:45:04 PM
Claim Submitted @ InProcess

Claim ID[CA720195843] Member ID[MEM3

08-20-2025 | 02:30:09 PM
Prior Authorization Submitted

Prior Auth ID[PA982381] Member ID[MEM

08-15-2025 | 04:00:03 PM
Claim Submitted @ Approved

Claim ID[CA897335221] Member ID[MEM3

06-03-2025 | 05:45:02 PM
Appeal Raised @ Approved

Appeal ID[0003326748], Member ID[MEM

05-25-2025 | 10:15:20 AM
Claim Submitted @ approved

Claim ID[CA720195844], Member ID[MEM

05-19-2025 | 10:15:20 AM
Prior Authorization Submitted

Prior Auth ID[PA982342] Member ID[MEM

9:41

AVIZVA £ -

ProviderX 88

20-4552956

Hi Edward, welcome to ProviderX!

Last login on 09-25-2025 at 01:06 pm from Safari on MacOs o)

]

Q_ search

Enter any three fields in order to search a member.
Note: First Name and Last Name shall be considered as a
single field.

Search History v~

Claims Pending Action View Claims



Empowering Brokers with Full Control, Insight, and B k )’
for better client acquisition and retention ro e r «

Intelligent Al-Driven Assistance & Insights Comprehensive Book of Business with

Complete Control

» Let brokers use natural language to get instant insights —ask about

| issi ipeline stat ithout sifting th h rt
HENSTEED LM G ATPAME SRS RS R » Unify client management with a single view of all Employer groups and

Member accounts tied to your relationship with the Payer.

Simplify proposal creation by letting Al handle details, generate quotes,

d highlight optimal plans for client
and highiight optimal plans for clients Bring billing transparency by accessing invoices, payment statuses, and

outstanding balances to better support Employers and build trust.

Unlock client insights and opportunities by identifying utilization trends,

t risk of ch d -sell Il potential.
S Stay ahead of renewals with clear visibility into timelines, policy changes,

and pending actions.

Stay ahead with proactive alerts and reminders for renewals, compliance

deadli d outstandi Is.
A L b Gain confidence with commission oversight, tracking real-time

statements and overrides to manage revenue streams effectively.

Gain smarter commission transparency with simplified statements,

anomaly detection, and earnings projections that make payouts crystal

Leverage actionable insights through built-in analytics that highlight

clear. growth opportunities and retention risks within your Book of Business.



Empowering Brokers with Full Control, Insight, and B k )’
for better client acquisition and retention ro e r «

Enable Brokers to Provide Above &
Beyond Services

Elevating Payer — Broker — Client
Collaboration & Engagement

» Foster shared visibility by giving all stakeholders unified access to billing,

» Simplify client education by sharing benefit updates, compliance
policy, and membership data resources, and plan explanations in clear, accessible formats.

Streamline communication with built-in messaging that centralizes Launch collaborative wellness and engagement programs with Payers to

discussions, reduces email clutter, and accelerates resolutions drive preventive care, boost employee participation, and deliver

measurable outcomes for Employer client

» Align renewals effortlessly by enabling Brokers and Payers to co-manage

timelines, proposals, and plan updates - keeping Employers in the loop » Deliver billing and claims transparency with clear visibility into invoices,

payment statuses, and claims trends

Drive adoption with co-branded engagement programs, enabling Payers

v

and Brokers to launch wellness or health campaigns that deliver Deliver analytics-powered advisory by uncovering utilization trends, cost

measurable value drivers, and renewal insights

Ensure Transparency with real-time updates on claims, billing, and Stay ahead in service delivery with smart alerts on renewals, abnormal

commissions that give every stakeholder clarity and confidence spend patterns, and new program opportunities



B r O k e r)’ A single platform for your brokers to both acquire & manage clients.
‘ Seamless access to Quotes, Proposals, Book of Business, Commissions,

and Important Documents & Reports

AVIZVA Home Sales Employers Commission 2% 2, @ er ~  BrokerX 8

9:41 all T @)
Hi Edwin, welcome to BrokerX! Last login on 04-19-2024 at 01:06 pm From Safari ¢
AVIZVA £ . BrokenX 83
Commission Overview LastizMonths ~  Alerts
ey Aon Hewitt
. s |
$32,345.00 $29,110.05 $3,234.95 =
32,348.23 due for Bellevue Anin . .
R oo s32s. Hi Edwin, welcome to BrokerX! )
View
@ Alliance Medical Physics LLC $3,000.00
® Accelerated Home Health $1,234.00 LAl Commission Overview Last 12 months ~
[ $2:246.12 due for Brown Constry
© Aliante Animal Hospital 786,00 Colng, Billing Account 187654

Top Groups

View
elewue Animal Hospial $65000  rorrrramil ey
® Overdue $32,345.00 $29,110.05 $3,234.95
Alpine 4 Holdings Inc $550.00

5 $1,264.46 due for Rife Internatiol
LLC, Billing Account 486234

Others $240.00
View
Commission Trend | tast 12 Months 5 $12.464.44 due for Mablay Const
LLC, Billing Account 986453
Dental Vision Life Disability Accident View
$32,345.00 $8,00000 $12,000.00 $7,345.00 $3,000.00 $2,000.00 Top Groups

32 pending enroliments for Belle
Animal Hospital

, . |
i 1 i 1
H I 16 pending enrollments for Brow
1 1 :
I | i Construction Co Inc
I | I I . view o I S 3,000.00
H
I | | i H | 1 | | : | i R e ° $1,234.00
= Dental - Vision - Life Disability = Accident L4 S 786'00

10 pending enrollments for Mabl

I o000
I ;000

Active Groups ActiveMembers [ I
. I ;2000

I
Dental Se0

Coverage Summary Snapshot View



Transforming Benefits Administration for your Emplo

with Efficiency, Engagement, Insight, and Cost Contro} E | I I p | Oye r

Intelligent Al-Driven
Assistance And Insights

Simplified & Flexible View & Manage
Employee Benefits Your Financial Records
Management

» Enable natural language support for admin » Allow Employers to review and approve

tasks, allowing Employers to get instant payments before disbursement, providing full

» Manage life events—marriage, childbirth,

t ti ithout digging thi h larit, h fl
answers to questions without digging throug dmrelee—ane e cneliiet sy clarity on cash flow
reports. .
in one place

b Track spending patterns over time to analyze

» Use Al to analyze utilization and cost trends, cash outflow trends and plan upcoming

» Adjust plans, coverage tiers, and employee
suggesting plan adjustments for optimized " . " expenses with confidence

uggesting p 5 ptimiz profiles effortlessly, ensuring benefits stay P w I
renewal outcomes. 4 .
aligned with workforce needs

» Highlight plan-driven savings for the business

Nudge Employers on renewals, unusual spend, and employees, supporting smarter renewal

Provide up-to-date plan details and benefit

pending approvals, or missing documents with L decisions
usage, giving Employers and employees clear

proactive alerts and notifications ——
visibility into coverage

» Allow Fully-Insured Employers to view and pay

B Turn complex financial and benefits data into invoices directly from the portal, with secure

Connect directly with Payers and Brokers
| isual analytics for fast rt t of EFT t:
¢ ea'r,'wsua ar]a icSlioi=Stenmaticy through the platform to streamline collaboration R ohEdEmeriS JoCOUN=
SRR and reduce administrative bottlenecks



Transforming Benefits Administration for your Emplo

v
with Efficiency, Engagement, Insight, and Cost Control E | I I p | Oye r «

Communication And
Engagement Tools

Employee Health &
Wellness Engagement

Analytics & Reporting
For Decision Making

» Enable two-way secure messaging with Payers » Launch targeted wellness campaigns to » Get a consolidated view of benefits costs with

and Brokers to reduce delays and speed up promote preventive care, chronic condition a single dashboard showing company-wide

resolutions management, fitness, and mental health spending, utilization trends, and plan

performance

v

B Send real-time alerts on invoices, approvals, Seamlessly integrate third-party wellness

spend anomalies, renewals, and benefit programs like gym perks and digital health

apps

» Use smart forecasting to anticipate healthcare

updates to keep everything on track costs and employee health trends

Build an employee engagement hub to deliver Send targeted employee nudges based on age, Create tailored reports by group, department,

updates, reminders, and educational content risk, or usage to boost engagement or coverage type, delivering insights that meet

that drive awareness and participation each stakeholder’s specific needs

Engage employees across web, mobile, and in-

» Conduct targeted outreach by segmenting portal notifications for maximum reach » Get intuitive dashboards that turn complex

communications to specific employee groups data into clear visuals and KPlIs, helping HR

» Track participation and ROI in real time, using and finance teams spot trends and act fast

Provide integrated support, letting Employers analytics to optimize wellness program impact
connect with service teams or live agents
directly from the portal, with real-time updates

on query status.



EmployerX

AVIZVA Home Claims Finance Resources

Coverage

Employer's hub for employee & benefit administration, financial insights,

member engagement and overall cost control.

EmployerX 8%

Hi Edwin, welcome to EmployerX!

Plan Experience Summary

Health Claim Charges Breakdown

By Amount v Last 12 Months AllProducts ~  Last 12 Months
® Medical $8,603,671.00
o Professional $4,294,606.00
\- o Facility $4,232,930.00 ® Ineligible Charges $2,287,157.36
© oth 76,135.00
ers $76, $21.22M ® Adjustments $7,343,897.93
® PBM $1,030,865.00 Total Billed Amount ¥
$12,360,210.00 © Member Responsibil... ~ $1,954,294.92
Total Billed Amount © Dental $94,067.00 ® Plan Paid $9,633,829.34
® Vision $536,439.00
o Life $2,000,000.00 .
© Disability $100.00
® Accident $95,067.00
Coverage Summary Snapshot
Active Members Active Lives
520 1534
520 100%
Medical
520 100%

Prescription

520

9:41

Last login on 04-19-2024 at 01:06 pm from §

Program Adoption

Stop Loss
Individual ~
754
Total Members
® Exceeded Spec Deductible

5
S

Sleep & Recovery Program

Claim submissions due to carrier

76%-100% Spec Deductible
Likely to exceed, monitor closely
50%-75% Spec Deductible

Elevated risk, watch for new claims

25%-49% Spec Deductible
Within normal range

Employee Preventive Healthcare

Chronic Condition Management
1,800 of 3,780 Employees have signed up
Mental Health & Emotional Well-being

2,200 0f 3,780 Employees have signed up

239 of 300 Employees have signed-up

EmployerX 88

AVIZVA P

up : G1001 Acme Corporal =

Hi Edwin, welcome to EmployerX! O]

2,597 of 3,780 Employees have signed up

Plan Experience Summary

Last 12 Months ~

By Amount v

$12,360,210.00
Total Billed Amount

® Medical $8,603,671.00
® Professional $4,294,606.00
® Facility $4,232,930.00
® Others $76,135.00
® PBM $1,030,865.00
® Dental $94,067.00
® Vision $536,439.00
® Life $2,000,000.00
® Disability $100.00



Contact Us

Reston VA, USA Indore, India

1818, Library Street, Suite 440, 3rd Floor, Winway World Offices Plot No. B7,
Reston - 20190 PU4, Vijay Nagar Indore, 452010
Gurugram, India Vancouver, Canada

16th Floor, Building No 14D, DLF Cyber City, Oceanic Plaza 1066 W. Hastings Street Suite
DLF Phase 3, Sector 25-A, Gurugram - 122002 2300 Vancouver BC V6E 3X22

For Latest News & Updates, follow us :

BEE




